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1300 1 Street, NW Donald C. Brittingham EX PARTE OR LATE F‘LED
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November 23, 1999

Ms. Magalie Roman Salas RE(')E'VE D
Secretary NOV 28 m

Federal Communications Commission

445 — 12% Street, SW FEDERAL COMMUNICATIONS
Room: TW-A325 OFFICE OF THE SECRETARY

Washington, DC 20554
Re:  WT Docket No. 97-207
Dear Ms. Salas:
Today, the attached letter from Mark Tuller of Bell Atlantic Mobile was sent to
Tom Sugrue, Chief of the Wireless Telecommunications Bureau. The letter describes

Bell Atlantic Mobile’s new Calling Party Pays service, called “Call Me”.

Please include a copy of this ex parte presentation in the record for the above
captioned proceeding. If you have any questions, you may call me on (202) 336-7873.
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Attachment

cc: T. Sugrue
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@ Bell Atlantic Mobile

180 Washington Valley Road S. Mark Tuller

Bedminster, NJ 07921 Vice President - Legal and External Affairs
908 306-7390 General Counsel and Secretary

Fax 908 306-7329

November 23, 1999

Mr. Thomas J. Sugrue, Chief
Wireless Telecommunications Bureau
Federal Communications Commission
445 12th Street, S.W. Room 3C254
Washington, D.C. 20554

Re: Calling Party Pays

Dear Mr. Sugrue:

Last week Bell Atlantic Mobile began offering a calling party pays service to our
Delaware mobile customers. This service option, marketed under the name "Call Me,"
will free our mobile customers from the charges for incoming calls while in their service
area. A copy of our news release and a copy of our Call Me service brochure are
attached.

BAM's Call Me service does not require a special mobile phone number, and is
available on BAM's regular service plans at no additional charge. We believe this service
will create additional value for our mobile customers, and will encourage them to use
their mobile phones in the same way they use their landline phone. If you'd like to
sample how a landline customer experiences Call Me, please try dialing (302) 354-0010,
which is an active Call Me number kept open for trial purposes. You probably will need
to call from a residential or other non-PBX line.

After several months experience, we'll assess our results in Delaware and make a
decision about future expansion. We will keep you informed of our progress. In the
meantime, please call me if you have any questions.

Sincerely yours,

b TH——

S. Mark Tuller

cc: Ari Fitzgerald, Chairman's Office
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NEWS RELEASE

FOR IMMEDIATE RELEASE Contact:
November 15, 1999 Nancy Stark
(908) 306-6762
starkna@bam.com

BELL ATLANTIC MOBILE CUSTOMERS SAY “CALL ME”;
NO LONGER PAY FOR INCOMING CALLS WITH NEW FEATURE
Mirrors the Way Traditional Phone Service Works

BEDMINSTER, NJ — With traditional telephone service, “collect” calls are the
exception. With calls to wireless phones, “collect” is the rule. All that may change. Bell
Atlantic Mobile today launched “Call Me,” an option freeing wireless customers from the
charges for incoming calls while in their service area. Currently in the US, wireless customers
pay for both outgoing and incorming calls.

Delaware will be the test market for “Call Me” service, commonly referred to as calling-
party-pays (CPP). Unlike other CPP offerings, customers do not have to get a new or “special”
mobile phone number. There’s also no charge to the subscriber for this feature; customers have
this option on the company’s regular price plans. Additionally, Bell Atlantic Mobile offers a
unique “priority list” feature for customers to select up to five people whose incoming calls they
will pay for.

*Call Me will make wireless more valuable for current wireless consumers, more
affordable to those who do not yet have wireless, and more competitive with landline service,”
said Dennis F. Strigl, chairman and CEO of Bell Atlantic’s Global Wireless Group. “Because
the CPP concept mirrors the way traditional phone service has always worked, it will make it
increasingly simpler for consumers to use their wireless phones as an alternative to their landline

phone.”
-more-
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Bell Atlanric Mobile “Call Me"/add 2

In addition to not having to pay for incoming calls in their service area, “Call Me”
customers can also feel more comfortable giving out their wireless phone number. And callers
benefit from CPP, too, because their mobile friends and family members will be more accessible
when they leave their phones turned on more regularly, and have their mobile telephone numbers
listed. Callers will hear a message informing them of the charges before the call is processed.

Bell Atlantic Mobile believes CPP could stimulate overall wireless usage, as well as
increase the ratio of incoming to outgoing wireless calls. Today, only about 20 percent of
wireless calls are incoming.

The Delaware test of Bell Atlantic Mobile’s CPP service kicks off with a print

advertising campaign, as well as television and radio spots featuring the 80s hit song “Call Me.”

The Call Me Plan
Here’s how “Call Me” service works: |

e “Call Me” service is offered on most Bell Atlantic Mobile price plans for new and
existing Delaware customers, and allows them to receive all their incoming calls
while 1n their “Call Me” service area at no charge.

» When the caller places a call to the wireless user, an announcement informs them
of the charges they will incur. If the caller chooses to hang up when they hear the
announcement, they will avoid “Call Me” charges.

e  Callers who wish to proceed remain on the line, and when the call goes through, calls are
billed to them at 25 cents a minute, 35 cents for credit card calls, plus any usual phone
charges such as long distance and tolls.:

e If the caller is on a Bell Atlantic landline phone, the charge will appear on
their Bell Atlantic phone bill.

s Callers who aren’t using Bell Atlantic’s local landline service to call the
wireless customer can use most credit cards, and charges will appear on

their credit card statement.

-more-
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" Bell Atlantic “Call Me"/3

e “Call Me” customers can easily create and update, via a toll-free number, their
personal priority list of five people whose incoming calls they will pay for.
e “Call Me” customers will be listed in Bell Atlantic Mobile’s directory assistance
service. This is the first time the company has listed mobile numbers.
* A voice messaging service is included with “Call Me;” the caller will be billed for the
time spent leaving the message. Caller ID also is included free of charge.
Hith

Wireless Industry Analyst Mark Lowenstein, of the Yankee Group, has been briefed on this
announcement (617) 956-5000.

Bell Atlantic Mobile owns and operates the largest wireless network in the East and systems in the Southwest,
covering 180,000 square miles, and the largest chain of retail outlets devoted exclusively to wireless voice, data and
paging. Based in Bedminster, NJ, Bell Atlantic Mobile has 6.9 million customers and 8,000 employees from Maine
to Georgia and in parts of Arizona, New Mexico and west Texas. Through its “Wireless at Work,.."” community
service program, the company uses its technology to help individuals and communities improve security and
emergency communications. Bell Atlantic Mobile’s parent, Bell Atlantic Corporation (NYSE:BEL) is one of the
world's largest wireless communications companies, with domestic operations in 25 states and international
investments in Mexico, Europe and the Pacific Rim. For more information on Bell Atlantic Mobile visit:
www bam.com; on global operations visit: www.bellatlantic.com/worldwide.
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Bell Atlantic Mobile

A L L M E

4E INCOMING CALLS KEEP COMING.
"W THERE'S NO CHARGE TO YOU.

Bell Atlantic Mobile rings in a ne= era
m wireless service with Call Ale.

This hreakthrough lets you receive all

your incomng calls while in your

Call Ale service areq—ar NO CHARGE.
Ity the closest experience to recerving
calls an your home phone becatise you

don't bave 1o pay for the call.

Nows you can recerce inconing calls and
1alle as long as you like zithout counting
the mimures. fedl free ro gice oar your
wirelesy phane number—and ler those

trcnming cally keep coming,
~ ~

Imagine: NO CHARGE for inconting
calls s your Call Ve cercice area.
15 the hig hreak that wiveless asers bace

heen waiting for and...

Its for yous

Call Me. The mobility of a
wireless phone. The ecanomy of
a home phone.

Unu! now, every call vou received on your
mobile phone was like a colleer call, Bur
now, with Call Me service, when vou receive
ealls in your service area, the calling party
paxs the service charge. And don't worry
ahout surprising them after the call goes
through—cverv caller can decide beforehand
whether to continue with the call. Here's
how it waorks:

* When the caller dials your wireless
telephone aumber from a Bell Athntic
landline phone®, an annnuncement informs
them of che service charge, These service
charges will appear on their Bell Atlantic
phone bill,

If callers aren’t using Bell Atlandc’s local
landline service, they must use a credit
card. The service charges will appear
un their ¢redit card #ratement, nor cheir
phone bill,

Callers who wizh 1o procesd remain on
the line, and when the call ges through,
ealls are hitled in All-mipute incremenrs,
plus eaxes,

Callers who da nor wish ta pay for
the eall can simply hang up afrer the
annauncement and averd Call Mo
service charges complerely.

Wich Call M, the only rime vou are
hilled is when you reeeive a eall while
vou're outside of the Call Me serviee
aren. In rhis cise, rhe callee iy Dilled for
the per-minute airtime costs, bat you are
rusp(msil)le for vour usual roaming and
lona distance charges. (Sce pricing guide
for cost information,)

» There will be instapecy whon a ealler will e using

an unbillable Bell Aifamiic phane (pay phvme, PBXC
erc.} anel witl e mbidd tr a3 ervidin eanl.
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ice Mail Services:

vswered calls o o wireless phone may he
manicatly |‘n\r('ull'ru I5ell Atdarie Nubike Noice
| iul'\'fck‘;. lense rerer ro the .|p|w(-pri;1m Voice
Cor Fospress Message Delivery Service hrocturre
nore details. (he order oeavoid Call Me charges
noreerieving messages fram adher than your

dar phone, plice che nuplce you mosr

uvnih il tromy iz the priceicy lise)

ler ID:

Ve sabiweribers may be able o view the

mye parry s mnnber an their wircless phane,

e Y is provided ae no addirivnal chamge.

Czll Me Servica

pe of Call
»1l Atlantlc Landline 8iflable Calls
“alla la mobile subscriber's Coll Ma servige araa

alls to moblle subscriber duiside of the
‘all Me servica area

ails trorm long distanca aracy lo
sbsctliver's Call Ms servica ama

n-Bell Aftantic Landline Caljls**

alls to mobile subtcnber's Call Ma sarvics arsg

Subscriber Phone Charges

Czil Me Sarvice Arzc

Fhere muy be instances when che calling numlbwer
ionoe available. Please vebfer v che Caller 1D
behare tor more details,

Directory Listing:

Your wireless phone number will e fiseed in

Bell Mtlantic Muhile's dirgetory assistnee serviee,
Tulo, \syist Your wireless phone nmber may also he
published io a Bel) Adancic phone direetory tn the
furure. IF yau do nog wish e be listed, jost let voue
salus associate kiow ar the time of purchase or eall
Customer Seeviee and wellarrange for vour wireless
[L‘ll.'l\llulh.‘ number to be unlisced for 314 moach.

zing Guideline

Rell atlantic Mobite Calling Party

Phone Charges*

Delaware

Dbt -

Na sharge 25 cahld per minute

Izcming, roll or 25 cenls per minute

alls {o mobile subscrbar ourlde ol the
all Me setvice areq

alls trom long distancs areas
subgcriber's Coll Me service arsg

len !stance charges
Mo charge 25 cants por rmnu!a
Agtusl gaveride may vary fcom
plus Ichg alstance and lolls e e Hﬁ v b:!rr by
- . wmpography and nther tmuspheric
fuccars. [t is gossible for ser=ice to
b [nrercepeed by individuals with
Rt e¢rrain equipment
Na cherge k13 =an|i per minute

2oaming, fell or
long distance chorges

‘o charga

35 eants pet minuta

fm meeeiae e kst

35 Gants per minute
plus lnng distance and tglls

Noee: Cull Me service is anc
ilahle wich cercain exch
add i certain reds.

Call Me service urea may be differenc
fram price plan home aren,

Bell Adanric Mobila rascrees tho
elghe to wichdeaw chis sorvice at

0 Thorges are 1N gaciian ko aafler’s usual pnone carges.

‘aemation foc subscribers co Call Me service

| \l\. aePvid i uuhp:\.r i the e of the Cellular Service Agecomant and Price Plan. Pluave read and goderstand chac heriee
tv in wigmvifieantly Hmited and disputes are seetled by independent arbiteation instantl 0F jury erisfs,
tiv Muhily's calling aa, mites, agreanent. pru\munv Iipinee preacerece. pnu.‘ulur\.! and puliciex are suhbjeet t chanye, 45

, Oue liglul

** Callar mur Lae creal! cara, VISA o1 gGtebnens

R . . e _ uny time,

For more Informgation call
1-800-255-BELL
www.bam,com

'lllul ur the Cullulae Serviee \areement, Call M seevice oy e disenntinued ae ae time, upon 30 daye anfiee. IFitis disevatianed,

g w il egvere o ehar staredd i vour price plan.

1 Atlangic Mobile <ubseriber's aame may be disclased to the +lling pacty € eesolve dispute.

Aol d
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